Wording taken from Pearson’s Course Specification

https://qualifications.pearson.com/content/dam/pdf/btec-entry-level-and-level-1-introductory/Public-
P U B |_| C S E RV' C ES Services/2016/Specification/BTEC-L1-Public-Services-specification.pdf
This map shows the units covered over the duration of three years. They may be completed in any order.

Level 1 Infroductory BTEC
Curriculum Map: KS5

END OF UNIT
LESSON ASSESSMENT

LEARNING AIMS ACTIVITIES Qs
Unit PS5 2
Finding Out
About Public
Services Students will... "
e Interview Public Servants Students will hold a Community
A - Find out information about e Visit Public Services in the local Awareness Exhibition to share
different public services area to find out how they meet information they have discovered about
local needs Public Services that exist in the local
I!EE B - Produce information about e Know how to access public area. Unit PS11
public_ services in your area, services for help . .
s?o;vmg E?W they meet the needs e Know how to present information Contributing
of the public to oth
p o others to Your
Community
LESSON LEARNING AIMS
END OF UNIT ACTIVITIES
ASSESSMENT
S _ Students will...
Research a local ‘ @ﬁ - e Interview a range of volunteers A- Find out about a volunteering °
volunteer service and e Visit volunteer services | feati ; st
resent information e Develop the skills a volunteer needs I organisation and how its activities havea @ a
P ) h p positive impact on the community
about it. Take partina e Understand volunteer responsibility ‘
mgﬁfegﬂrgéccg]"w to B Carry out a volunteering activity that
Unit PS10 Y contributes to your community
Assisting
Members of

the Public

LESSON NEXT STEPS
END OF UNIT
LEARNING AIMS ACTIVITIES . /\ ASSESSMENT Find out if your
- college offer a
Public Services
Course at Level
@
; 1 or Level 2
‘& Prepare, Plan and Learn about aStrl;:th;fV:I:rl;érgency situations A - Assist members of the public in different

respond to an role-play situations
emergency situation

i.e. a flood.

Interview emergency workers
Role-play emergency situations
Be aware of safety and professional conduct

B - Work well under pressure and maintain
a positive attitude when assisting the public


https://qualifications.pearson.com/content/dam/pdf/btec-entry-level-and-level-1-introductory/Public-Services/2016/Specification/BTEC-L1-Public-Services-specification.pdf
https://qualifications.pearson.com/content/dam/pdf/btec-entry-level-and-level-1-introductory/Public-Services/2016/Specification/BTEC-L1-Public-Services-specification.pdf

